Qf) Call (800) 327-4692 to Access Your Benefit

EFR EMPLOYEE € FAMILY RESOURCES

EAP Benefits Available for Local
33 Members and Families

Get To Know Your Benefits EAP Benefit Summary

Your Employee Assistance Program
P y ] & ) In-Person or Telehealth
(EAP) provides a variety of counseling, Counseling
consultations, resources, and coaching 3 sessions per year

benefits for you and your family members. Arrange in-person counseling

. sessions with a licensed mental
Your EAP benefits are cost-free to you, nesll  RETEBS FRRr e e o

confidential, and available 24/7/365. work. Each family member is eligible.

Understanding Your EAP Benefit

When should | call the EAP? What happens when | call?

Call 800-327-4692 whenever you
are experiencing one of life’s challenges.
We are available 24/7/365.

A representative from EFR will answer your call. The
representative will gather demographic information
and help you connect with an EAP counselor.

You will be connected with a masters-level clinician
to discuss your issues, concerns, or struggles.

When calling please mention you are
using this benefit through our
partnership with the Mechanical
Contractors Association of Iowa.

What happens when | see the EAP counselor?

~

* The master’s level EAP counselor will listen to your concerns.

e The counselor will also help you explore other areas of your life to assess for strengths and
supports, or factors contributing to your presenting issue or concern.

* The counselor will meet with you up to 3 sessions to complete a comprehensive assessment
of your current circumstances and work with you to establish a plan for EAP sessions.

Options for EAP sessions include:

o Assessment completed and remaining sessions are used for brief counseling and
problem resolution.
Assessment completed and a referral is recommended for services that fall outside
K the scope of EAP services.

J

Life Happens. We’re Here to Help.

Get Connected: (’ @ G | 505 Fifth Ave, Suite 600 |  efr.org/myeap


https://www.efr.org/login/
https://www.facebook.com/employeeandfamilyresources
https://www.linkedin.com/company/employee-&-family-resources/
https://www.youtube.com/user/EFRorg



